a1 Onll= MH| 2 AlLt2|2 xpA 2l xEAf R}
g = Service Scenario

M Q. HEHMH| A H

HE2ALHCHE £2X1) MH|A EZ

MHIAS TMGH= MIE LHE

AlLi2|2
ACTIVITIES ACTIVITIES ACTIVITIES
TOUCH POINT TOUCH POINT TOUCH POINT
ACTIVITIES ACTIVITIES ACTIVITIES
TOUCH POINT TOUCH POINT TOUCH POINT

MH|A HIS 7]

o SEA - =Xt

o £2X} - S=Xt




Onur% A-Il:llé AI LI'EIE(E!-E!G“AI) kA2l 2022.05.09 XA 2101

=
Service Scenario

FHAIOk . T ZH A{H| A H: 2| X2t ebi &8ss w2
HIZALHCHE 2K} MH|A EX
BAM XS o= 7K1 U= Ots X E= AL - OF0| 2+ ZHAIA L 22 M| IHEIE| =11 MEZ T2 732
=221 Sl k| = RER w=s A MEIH
AlL2|2
000+
WYEZIMOKY ;@ ﬁzo:(;z_l}élmm sh= @
UA|:22.08.22 ﬁWLIT*:CHWH h 22.8.23.
B MIE: 22!
:Jg"HE_HI»E"HR
ol J=nIe?
\ =
0070 A HLIE me T2 2 OHY EXE T LH 0102 ZHAIALZ} 22 AA O] OHE! | 0f 281012 S5 MEVH|H HE BSS T,
ACTIVITIES Z7talEst ACTIVITIES 0HF1:1 2O 210l s T ACTIVITIES EAiAz=stESSE=0HEHEESS Y2
TOUCHPOINT SMS TOUCHPOINT 2Z2i2l ug F4, AH&IZALX} HH TOUCH POINT 220! T (ex. 7H|, tHE S)

P ——
EE—

QHISIAIR,
2 83U
HIEZ UL,

CIS 4Qd M, HIEZ MMl SlAto 2 3| HIEZ
ACTIVITIES _stH7[E+E U EE H TZE S ACTIVITIES _II=H ACTIVITIES
TOUCHPOINT =<, AFESAIX HHE TOUCHPOINT “=Z=T13 &4 TOUCH POINT
MH|A XS 7Hx]|
e STt - £2X} o 29Xt - ZFXt
OfOI7tFES 4+ U= NS I2 T A7 XIS Ol0|S0| HE L Y=BEQYFT2 T2 IH AN IS
OISt Ztx = kol v} XFEZE Shat OEES ESt T2 I3 45 diy
HAAE LD 2882 M B3 22| 010|o] MM A
oObMZint AE 7|3 MIZ



